
CALL INTERNATIONAL’s vocation consists in training groups and individuals to communicate better and to be 
more e�  cient in their human relations.  CALL INTERNATIONAL’s approach is unique. 
(CALL = Center for Accelerated Language Learning)

Through its exclusive pedagogical approach, 
CALL INTERNATIONAL o� ers a wide range of 
language communication accelerated training: 
private, semi-private or group intensive training, 
e-learning with a private coach (blended 
learning), residential immersion, 
intensive training in communication 
competences, webcam or 
telephone trainings, all 
programmes, when 
combined with auditory 
training, allow to learn 

quickly and to adapt precisely to the objectives 
and constraints of your company. 

Practising a language consist of spontaneously 
understanding and using the adequate terms and 
structures in any given context.
We all learned to speak at home, without books or pens. 
Our teachers fi ne-tuned our language through reading, 
writing, syntax and spelling. Today, we are capable of 
expressing ourselves spontaneously. 
These 3 phases (intuitive at home, analytical at school, 
and practical in a real context) are all found in CALL 
INTERNATIONAL ‘s 3-step method. 
This 3-step cycle allows assimilating 
the good refl exes rapidly - 
both orally and in 
writing - regardless 
of needs or level.

Thanks to the “3 STEPS UP” method, the acquisition 
of new behaviours (linguistic and non-verbal) is accelerated. 
You win!
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HOMO COMMUNICANS’ POTENTIAL

CALL INTERNATIONAL’S VOCATION

In today’s hyper-competitive, global environment, the language communication capacity has become 
a strategic element. 

Increased e�  ciency at commercial or exportation level 

Better capacity to work in often-multilingual teams in di� erent projects

More competences to manage individuals and teams

Team cohesion and motivation factor for more performance

Better responses to the cultural di� erences and needs of all market players
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AN EXCLUSIVE METHOD

A DREAM TEAM

NOTHING BUT QUALITY

BECAUSE YOU ARE UNIQUE

Today, more than 120 trainers, all native speakers 
specialising in the wide range of motivating and 
e�  cient accelerated training in companies or in our 
o�  ces are available to you.

The method allows adapting to the various training 
levels and profi les: from creative to analytical, 
relational, from beginners to advanced trainees. 
It awakens the di� erent sensory channels to stimulate 
everyone in their individual way of functioning, 
whether auditory, visual or kinaesthetic.  

Let us not forget the emotional aspect of training 
(laugh, surprise, varied activities), which encourage 
a rapid and long-term memorisation of the new 
linguistic habits.  

At each level of competence, priority is given 
to communication though messages in the target 
language.

Certifi ed QFor, CALL INTERNATIONAL enjoys a 
very high client satisfaction rate at more than 90%. 
CALL INTERNATIONAL creates tailor-made 
accelerated trainings through an in-depth analysis 
of needs, training preferences and levels of the various 
trainees. 

A rigorous monitoring throughout the process ensures 
the quality of the training: satisfaction reports, 
intermediary and fi nal evaluations, attendance sheets, 
quality follow-up telephone call, on-line contract progress. 

A C C E L E R A T E D  L A N G U A G E  C O M M U N I C A T I O N  T R A I N I N G

PRE-TEACHING

THE ANALYTICAL PHASE

THE EXPLOITATION PHASE
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“�� STEPS UP�“
The 3-step cycle

LANGUAGES, A KEY FOR GROWTH.



DEVELOPING READING COMPREHENSION

ENRICHING PROFESSIONAL VOCABULARY

ACTIVELY USING GRAMMAR RULES 

FLUIDIFYING WRITTEN EXPRESSION

MASTERING NON-VERBAL LANGUAGE

MASTERING COMMUNICATION TECHNIQUES

NUANCING COMMENTS

REACTIVATING PASSIVE KNOWLEDGE

OVERCOMING THE FEAR TO SPEAK

IMPROVING COMPREHENSION

IMPROVING PRONUNCIATION

FLUIDIFYING ORAL EXPRESSION

UNDERSTANDING RAPID FLOWS OF WORDS

CREATING CORRECT ORAL AUTOMATISMS 

MASTERING IDIOMS

UNDERSTANDING LOCAL ACCENTS

ENRICHING GENERAL VOCABULARY 

For what context?

Accelerated Training Adapted 
to the Different Needs and Levels

Levels Covered 
by Each Programme

Progression per 30-hour Session

TELEPHONE - CONFERENCE CALLS - INFORMAL CONVERSATIONS - PROFESSIONAL CONVERSATIONS WITH COLLEAGUES - MEETINGS - PRESENTATIONS - NEGOTIATIONS - 

SALES - ARGUMENTATION - SHORT INTERNAL EMAILS - EMAILS TO THIRD PARTIES - OFFICIAL DOCUMENTS - SPECIALISED REPORTS - MINUTES - SYNTHESIS - INTERVIEWS - 

CONFLICT MANAGEMENT - COMPLAINTS MANAGEMENT - CROSS-CULTURAL COMMUNICATION - NON-VERBAL COMMUNICATION - ASSERTIVENESS - TRAIN THE TRAINER - TEAM 

MANAGEMENT - EXPLANATION OF PROCEDURES - MAKING DIAGNOSIS, ANALYSIS - CREATIVE WRITING - PREPARING TO CERTIFICATION - PREPARING TO EXAMS - READING OF 

SPECIALISED ARTICLES - ADVICE, COACHING, ETC...

The royal road to the highest levels: nothing can stop you
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INTENSIVE RESIDENTIAL IMMERSIONS

INTENSIVE PRIVATE AND SEMI-PRIVATE TRAINING

INTENSIVE GROUPS

INTENSIVE BLENDED LEARNING

INTENSIVE DISTANCE TRAINING

COMMUNICATION SKILLS

NON-INTENSIVE GROUPS

NON-INTENSIVE DISTANCE TRAINING

NON-INTENSIVE PRIVATE AND SEMI-PRIVATE

NON-ACCOMPANIED, NON INTENSIVE E-LEARNING

PROGRESSION TOPICS COVERED BY THE CHOSEN PROGRAMME12 = SHIFTING ONE LEVEL UP SPEEDLINGUA AUDITORY TRAINING THE MOST EFFICIENT PROGRAMMES

A0 A1 A2 B1 B2 C1 C2

Basic communication Daily communication Professional communication

All languages

Face to face with the teacher

Flexibility of organisation (all year round) and localisation 

PRIVATE / SEMI PRIVATE TRAINING

PRIVATE / SEMI PRIVATE TRAINING

Characteristics: adaptation of contents

GROUP TRAINING

GROUP TRAINING

Characteristics: quality / price ratio

French, Dutch, English

Groups of 4 to 7 participants

Intensive: 30 hours over 5 days, 6 hours a day language 
courses throughout the year

Progressive: 30 hours in 10 weeks, once a week (day or night) 
language courses every 3 months

COMMUNICATION SKILLS 

COMMUNICATION SKILLS 
French, Dutch, English

In small group or private

2-days seminars or targeted coaching 

Intra-company seminars: all year round at 
your convenience in the location of your choice

Inter-company seminars in our o�  ces: see dates on     
www.callinter.com

Covered skills: public speaking skills, negotiations, 
meeting techniques, written communication,
confl ict resolution, train the trainer (coaching), 
assertiveness (coaching)

Characteristics: highly targeted content and quick 
access to communication skills

DISTANCE TRAINING VIA PHONE OR WEBCAM

DISTANCE TRAINING VIA PHONE OR WEBCAM

All languages

1/2 hour per week

Characteristics: adaptable content, fl exible organisation, 
development of understanding and telephone or webcam 
communication

French, Dutch,  English, Spanish, Italian, German and 
Chinese

One-year licence

SELF-LEARNING AUDITORY TRAINING (SPEEDLINGUA)

SELF-LEARNING AUDITORY TRAINING (SPEEDLINGUA)

Characteristics: hearing development (understanding, 
punctuation, fl uidity) that increases the speed of 
progress, thus increasing the trainings’ ROI

See table «Progression per 30-hour session»

French, Dutch,  English, Spanish, Italian 
and German

E-Learning licence of 3 or 6 months

Face to face or telephone / webcam coaching

E-LEARNING WITH INDIVIDUAL COACH (BLENDED LEARNING)

E-LEARNING WITH INDIVIDUAL COACH (BLENDED LEARNING)

Characteristics: quality / price ratio, fl exibility 
or organisation, autonomy

French, Dutch, English

In group or private

5 days, 6 nights in Roumeguère (FR), Antwerpen (BE), 
Breda (NL), Winchester (UK)

RESIDENTIAL IMMERSIONS

RESIDENTIAL IMMERSIONS

Characteristics: quick progresses, very intense

Which Accelerated Training  
for What Needs?

Optimal Journey

Private Distance 
Learning 

Auditory 
Training 

Groupe

1 or 2 intensive one-week training sessions

E-learning licence (1 to 2 hours a day) between 
and after the sessions

Telephone/Webcam conversations (1/2 hour 2 to 5 times a week)

Immersion abroad

Private training

1. PREPARATION

QUALITY LINE

2. CORE OF THE TRAINING

Needs analysis

Level test

Learning profi le (on-line questionnaire) 

Auditory training programme 
(20 hours self learning)

Option : motivation session, releasing learning blocks

Do you want to progress quicker during training?
We will be happy to provide you with personalised advice.

Call our Quality Line on 02/644 95 95

3. SPECIALISATION

Highly targeted business-oriented private training 

2 days of specifi c training sessions (2 to 3 x 14 hours) in the following areas: Presentation, negotiation, written communication, 
meetings, assertiveness, trainers training, confl ict management, etc. 

Partnerships and Subsidies

E-LearningImmersions Communication 
Skills

CALL INTERNATIONAL enjoys partnerships 
with training organs Cefora, Cefoverre, IFP 
(Qfor Food), IFPM for member companies of 
the corresponding joint committees. See the 
conditions of each specifi c organ.

Through its Qfor certifi cation, CALL 
INTERNATIONAL is recognised an as o�  cial 
training operator within the framework of 
subsidies granted by the Flemish and Brussels 
regions and within the framework of the Walloon 
Region’s training cheques scheme.

CALL INTERNATIONAL 
is also partner of Actiris 
in the Brussels Region.

The AWEX chose Call 
International as sole partner 
for non-residential immersion 
and sponsors 50% of training costs for 
Walloon SMEs two weeks a year. Languages 
covered: Dutch, English, German, 
Spanish, Italian, Portuguese, Russian, 
Chinese and Arab. 


